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THE PRINCETON REVIEW AND TUTOR.COM FOR HIGHER ED

 EE m
ACADEMIC i -'_’ Tutoring in 200+ subjects, plus
TUTORING drop-off writing and problem
FROMTUTOR.COM review

A variety of in-person,
LiveOnline, and self-paced
course options and materials

TEST PREPARATION

(GRE®, MCAT®, LSAT®,
NCLEX®, GMAT® )

CAREER READINESS
& STUDENT
SUCCESS

Career Services and Student
Success Coaching
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EXPERT TUTORS

Applicants go through a rigorous screening and interview process

Pass subject l-on-1 Successful

100- 150k . i
per year exams interview applicants
Register Meet minimum
qualifications ‘ °
o
23% 1.3%

2.5%
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250+ AVAILABLE SUBJECTS

"Bilingual Spanish-speaking tutors are available in math, writing, science, history, and student success

EY

MATH® SCIENCE’ ENGLISH & WRITING SOCIAL SCIENCES®
LITERATURE

COMPUTER FOREIGN INTRODUCTORY CONTENT FOR STUDY SKILLS
LITERACY & LANGUAGES BUSINESS GRAD EXAMS COACHING®
SCIENCE
DROP-OFF

REVIEW NURSING
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TUTORING STUDENTS WITH CHALLENGES

LEARNING
DISABILITIES
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SUPPORT FOR ENGLISH LANGUAGE LEARNERS

CCC <KL

Clarify the question or assignment thoroughly
Decode the directions or learn unfamiliar terminology
Break concepts into smaller steps

Check for understanding by stopping and talking

Use appropriate pacing and flexible approaches

Guide and use examples
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STUDENT SUCCESS AND CAREER HELP

NG <

Time management, goal setting, study skills, and research skills
Stress management and overcoming test anxiety
Resume and cover letter writing and review

Application and interview prep
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7/ TENETS OF TUTORING

Provides accurate Appropriately Identifies an Ensures
content clarifies appropriate understanding
approach

S R

: Demonstrates
Manages time rolessg (l)any;lism familiarity with the
effectively P olicies
and respect P '

procedures, and
classroom tools
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QUALITY ASSURANCE & SUPPORT

Robust
Resources

Tutoring
Sessions

Feedback
to Tutor

Student
Feedback

Automated
Session
Monitoring

Quality
Specialist
Review
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ENGAGE STUDENTS

SHARETUTOR.COMWITH
YOUR STUDENTS

Announce at the beginning of the semester and
regularly throughout

e Add access information and uses to your syllabus
e Social media
e University websites/learning management systems

*  Physical signage (banners, posters, flyers)

*  Videos
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CONNECTWITHATUTOR

*Select language
(English or Spanish)
*Select topic and
subject

*Select voice (if
desired)

*Enter question
*Attach file (if desired)
*Click “Connect Now”
*Average wait time: <|
minute
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Connect with a Tutor Now

Get a tour of Tutor.com!

What do you need help with today?

Please take a moment to review our Honor Code.

Subject

O chatonly @ Chat with Voice

Question

Attach a File

SUBMIT

Test Prep and v My
Self-Study Account




24/7 DROP OFF WRITING REVIEW

Guaranteed Turnaround: 12

hours or less
Average turnaround is 5

hours and 43 minutes
In-text reviewer comments
Detailed, rubric-based
summary feedback
* Higher-order feedback
(thesis, structure, flow)
* Lower-order concerns
(grammar, style formatting,

etc.)
* Recommended next steps

for improvement

Connect with a Schedule a v Drop Off Test Prep and v My
Tutor Now Session Your Work Self-Study Account

Written Feedback

Complete the form below to let our tutors know what you're working on, submit your document, and we'll get it back to you within 12 hours.

What do you need help with today? Your Drop Off Essay Review Feedback

. Essay Details
Please take a moment to review our Honor Code. i
Submitted review on: 117472020 11:36 59 Al Toplc of essay: This ks an exposEory essay on how advertising plays a ol n
Reviewed by: Jema 8 Ives of youtn
Topic (Required) Where are you in the writing process: | think s aimost perfect but | want an
m 5 setof eyes
Drop Off Essay Review M Review priorities: Final Draft Review, Formatting of Ctations.
Pre-session Details Oniginal Document Reviewed Document Downioad as PDF.

When is this draft due? (Required) When is your final
mm/dd/yyyy o0 mm/dd/yyyy | 1) Thesis Statement: Clear and focused thesis

What is the topic of your paper? (Please note: max character count is 1200) (Required)

maintained troughout the paper

Where are you in the writing process? (Required)

v

Please describe your assignment and any instructions you've received from your teacher |SNRIRUIRSENGI-

is 1200) (Required) Pretty good job on your thesis statement.| can tell what you overall message/theme is of the wrting, but you may want fo consider revising your thesis statement a bt 1o
improve the sentence structure, fluency, and clarty. | gave a suggestion n the word document

Thesis statement help resources:
general tips - hesis statement &

View Resource

2) Developing Ideas: Well-developed and logical ideas
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PRACTICE QUIZZES

*  Math Fundamentals

* Algebral &Il

«  Geometry

+ Calculus

* Biology

¢ Chemistry

*  Physics

+ English/Language Arts

Isotopes and Weighted Averages

opEEmn o
|

Your score: Missed questions:

o) O i ool Dt e B
; [m——
.
el o B

Looks like you need some help with this material, but that's OK - our
tutors are here for you.

Find out where you need more help.

Take a practice quiz now to see which concepts you know and which ones you don't. If you miss a question, don’t
worry-you can discuss it with a tutor with one click.

Topic Quiz
Algebra - Factoring Polynomials -
My Quizzes

Algebra - Graphing Linear Equations

Date: 06/19/2017 Retake Quiz

Algebra - Slope-intercept form m
Score: 75%

Date: 06/15/2017 Retake Quiz

C— Review missed questions

with a tutor
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R SUL ROSS

sy | THE FRONTIER UNIVERSITY ol Texus )
Go to Client Portal

My Account Vv

Opt-in to receive SMS text reminders
about upcoming sessions.

GO TO PREFERENCES

E@ a support platform by
L tutor.comr
LEARNER ENGAGEMENTS ONLINE A sennce of [ iiestentoew

Terms of Use » Privacy Policy « CCPA Privacy Notice

©2023 Tutor.com, Inc. & TPR Education IP Holdings, LLC. Not Affiliated with Princeton University.




DATA & ANALYTICS
- 24/7 ACCESS TO CLIENT
= = PORTAL

Wiring - Wring a2
Foreign Languages. 208

the total for pr Tris data
Foreign Langusges - Spenish 208 shows when during the school year students are reaching out to Tutor.com for help.
Advanced Placement (AP) Test Prop 1w
Advanced Placement (A) Test Prep - AP Human Geography 048 Program Usage Summary (sessions)

— : « MONTHLY REPORTS :t

 PREDICTIVE INSIGHTS &

Use Tt Tutor.com. This
used wihin hours
EARLY ALERTS
wiEl
. -
1 it
Client Portal = Toe - w
. weo S v
My Dashboard | User Accounts | Bulk Loader | On-Demand Reports | Monthly Report Archive g —— -
All data current as of: 3/16/2019 View data for: Last 30 Days | Last 90 Days | custom date range I -
il »
Student Feedback summarizes student impressions of Tutor.com b % w  om om m
[StudeotFeedbeck & FestFcs
Are you ghad your OrganGaton oflers T service? s
i e s Sondes & et oy Location: | All v | Center Name: | All v | Course ID: v | |Update
8 B4 5ervice helping you Complete your Romework assgnments? .%
5 9 servicn heiping you mprove your rades? oa g..
'
. = ®, 1367 A 54 = 364 @3

sessions Early Alerts active students active admins

see all sessions see all Early Alerts see all students see all admins

 46.0 %

survey response rate

O 34.84 @a6150 H975%

avg. session length avg. student rating recommend rate

Terms of Use - Privacy Policy - FAQs

© 1999 - 2019 Tutor.com, Inc. All rights reserved.



SR |SUL ROSS tutor com

THE FRONTIER UNIVERSITY ol Texus

Client Portal

My Dashboard | On-Demand Reports | Notification Settings

All data current as of: 5/10/2023 View data for: Last 30 Days | Last 90 Days | custom date range

[ Fast Facts

Location: LTI v Cente}

Receive Early Alerts?

Welcome to the Tutor.com Client Portal, John! @ 0

If you're looking for data on how your students use Tutor.com, you're in
the right place. Before you get started, please let us know if you'd like to
receive real-time Early Alert notifications.

active admins

S EEEELIEY  Our tutors create these Early Alerts to let you know when your students see all admins
may need more help in a particular topic, so they're an easy way to stay
on top of student challenges.

O Yes, send me Early Alerts in real time l| O . O

O No thanks -- don't send me Early Alerts

Save

©2023 Tutor.com / The Princeton Review - Nof Affiliated with Princeton University.

survey response rate




EARLY ALERTS

Prerequisite Knowledge
Content Mastery

¢ Student came into the session lacking the

prior knowledge they would need to solve * By the end of the session the student
the problem they came in with did not achieve understanding of the
e Tutor needs to address this prior concept.

knowledge before they can help the
student with their request

Frequent Subject Request Unusually Long Session

e If asession goes 75% longer than
the average for that subject, our
system will automatically trigger
an alert

*  Student has requested the
same topic 7+ times in 7 days

* This alert is automatically
triggered by our system




John Snow
Jessica Lee
Andrea Ames
James Miller
Abigail Mendes
Justin Chapman
Lucinda Perez
Douglas Chen
Jada Flores
Eduardo Aguilar
Amanda Turner
Destiny Johnson
Crystal Wright

lan O'Connor

Math - Pre-Calculus
Math - Pre-Calculus
Math - Pre-Calculus
Math - Pre-Calculus
Math - Pre-Calculus
Math - Pre-Calculus
Math - Pre-Calculus
Math - Pre-Calculus
Math - Pre-Calculus
Math - Pre-Calculus
Math - Pre-Calculus
Math - Pre-Calculus
Math - Pre-Calculus
Math - Pre-Calculus

23153
13.68
12.47
9.72
415
762
11.73
16.58
53.56
0.30
0.23
0.20
0.54
0.19

TRUE

FALSE
FALSE
FALSE
FALSE
FALSE
TRUE

FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE

FALSE

FALSE
FALSE
TRUE
FALSE
TRUE
TRUE
TRUE
FALSE
FALSE
FALSE
FALSE
TRUE
FALSE
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Writing a Paper? Tutor.com™ can help.

Get help with your next assignment from our expert writing tutors.

Log into your Tutor.com account to connect with a tutor for feedback in real time with a Live
Session or submit your work to Tutor.com’s Drop-off Review service. Where you are in the writ-
ing process will determine the best and most effective option for you.

Connect with a tutor to:
that

the content of your essay;
gaina better understanding of your sublject; and
and gather information.

ve all of the infor

tion that you have on
luctive tutoring session.

https://www.tutor.com/prc/higher-ed

We recommend a Live Session, but you can also choose Drop-Off.
Your tutor wil help you to:
organize your thoughts and ideas and davelop a clear plan for your essay.

Helpful Hint:

‘whether you wil be turning in an o
uld simply ke feadoack before you

» Digital media
. Predictive Insights™
G VldeOS Data Analytics from

Tutor.com ’ S &ﬁ

[} el sboper il s Spot struggling students sooner.
Yon beror submiter gt Support them better.

Choose a Live Session OR Drop-Off Review these at.risk tudentscan flyunder the adar unt s to late.

OUR SOLUTION

» Information for faculty

oy content

theright time, thus mproving student success an persistence

] ] ] E | 52 i s
= d web ——
rainings an epblnars e ——— e
and/or logo] s

Early Alerts for keyrisk factors

-
PREREQUISITE KNOWLEDGE W
e 220 =2
The Partner
Resource % ~ A%
Center 3
Spread the word about your f
Tutor.com program >
On-demand Reports
QUICK LINKS vl
Social Media Information for Faculty Efficacy and Case Studies
Videos and Webinars La et s fro: “A"dsministrators Student Handouts For more Information, visit tutor.com
tutor.com/higher-education e [

[ contactus ]
Early Birds
& N Ig h t ow Is [ ‘Webinar and Trai Fall/Winter 2023-24

Calendar: Fall 2023 eu ||, Outreach Kit
s
w2

We're here to help you study—24/7.



FREE STUDENT SUCCESS WEBINARS

https://www.tutor.com/prc/higher-ed

tutor.com

rvice of The Princeton Review g

Webinar and Training Calendar: Summer-Fall 2023
Student Success Webinar Series

Student Success Wi \ar Series
BECOMING A
CONFIDENT
WRITER

FREE WEBINAR

SKILLS . 9

Click here to register

Student Success Webinar Series

Student Success Webinar Series

HINKING ; ACADEMIC
H § INTEGRITY
TUES., OCT. 24, 2023 tutor TUES., NOV. 7, 2023 tégg{ r -

4:00 PM ET | 1:00 PM PT L[gm ~ 4:00 PM ET | 1:00 PM PT

Click here to register Click here to register
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STUDENT HELP DESK INFORMATION:

MULTIPLE WAYS FOR YOUR STUDENTS TO GET HELP
WITHYOUR TUTOR.COM PROGRAM

Phone Support: 800-411-1970
Direct Email: studentsupport@tutor.com
Submit a ticket: https:/ /www.tutor.com/contact-

forms/individual-account.aspx
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