
TUTOR.COM
FOR FACULTY



ACADEMIC 
TUTORING 

FROM TUTOR.COM

Tutoring in 200+ subjects, plus 
drop-off writing and problem 

review

TEST PREPARATION
(GRE®, MCAT®, LSAT®, 

NCLEX®, GMAT® )

A variety of in-person, 
LiveOnline, and self-paced
course options and materials

CAREER READINESS
& STUDENT 
SUCCESS

Career Services and Student 
Success Coaching

THE PRINCETON REVIEW AND TUTOR.COM FOR HIGHER ED



WHO 
WE ARE



EXPERT TUTORS

Meet minimum 
qualifications

23% 

1-on-1
interview

2.5% 

Pass subject 
exams

7.2% 

100-150k 
per year

Register

  Applicants go through a rigorous screening and interview process

1.3% 

Successful 
applicants



WHAT 
WE DO



250+ AVAILABLE SUBJECTS

MATH* SCIENCE* ENGLISH & 
LITERATURE

WRITING SOCIAL SCIENCES*

COMPUTER 
LITERACY & 

SCIENCE

FOREIGN 
LANGUAGES

INTRODUCTORY 
BUSINESS

CONTENT FOR 
GRAD EXAMS

STUDY SKILLS 
COACHING*

DROP-OFF
REVIEW

SERVICES
NURSING

*Bilingual Spanish-speaking tutors are available in math, writing, science, history,  and student success



TUTORING STUDENTS WITH CHALLENGES

PHYSICAL
CHALLENGES

LEARNING
DISABILITIES

OTHER
LEARNING
RELATED

DISORDERS



Clarify the question or assignment thoroughly 

Decode the directions or learn unfamiliar terminology

Break concepts into smaller steps

Check for understanding by stopping and talking 

Use appropriate pacing and flexible approaches

Guide and use examples

SUPPORT FOR ENGLISH LANGUAGE LEARNERS



Time management, goal setting, study skills, and research skills

Stress management and overcoming test anxiety

Resume and cover letter writing and review

Application and interview prep

STUDENT SUCCESS AND CAREER HELP



HOW WE
DO IT



7 TENETS OF TUTORING

Provides accurate 
content

Appropriately 
clarifies

Identifies an 
appropriate 

approach

Ensures 
understanding

Manages time 
effectively

Displays 
professionalism 

and respect

Demonstrates 
familiarity with the 

policies, 
procedures, and 
classroom tools



QUALITY ASSURANCE & SUPPORT

Robust
Resources

Tutoring
Sessions

Quality
Specialist

Review

Automated
Session
Monitoring

Student
Feedback

Feedback
to Tutor



ENGAGE STUDENTS

SHARE TUTOR.COM WITH 
YOUR STUDENTS

• Announce at the beginning of the semester and 
regularly throughout

• Add access information and uses to your syllabus

• Social media

• University websites/learning management systems

• Physical signage (banners, posters, flyers)

• Videos



THE 
STUDENT 
EXPERIENCE



CONNECT WITH A TUTOR

•Select language 
(English or Spanish)
•Select topic and 
subject
•Select voice (if 
desired)
•Enter question
•Attach file (if desired)
•Click “Connect Now”
•Average wait time: <1 
minute



24/7 DROP OFF WRITING REVIEW

• Guaranteed Turnaround: 12 
hours or less

• Average turnaround is 5 
hours and 43 minutes

• In-text reviewer comments
• Detailed, rubric-based 

summary feedback
• Higher-order feedback

 (thesis, structure, flow)
• Lower-order concerns

 (grammar, style formatting, 
etc.)

• Recommended next steps 
for improvement



PRACTICE QUIZZES

• Math Fundamentals
• Algebra I & II
• Geometry
• Calculus
• Biology
• Chemistry
• Physics
• English/Language Arts

Review missed questions 
with a tutor



THE FACULTY 
EXPERIENCE





DATA & ANALYTICS
• 24/7 ACCESS TO CLIENT 

PORTAL

• MONTHLY REPORTS

• PREDICTIVE INSIGHTS &
EARLY ALERTS





Prerequisite Knowledge
● Student came into the session lacking the 

prior knowledge they would need to solve 
the problem they came in with

● Tutor needs to address this prior 
knowledge before they can help the 
student with their request

Content Mastery
• By the end of the session the student 

did not achieve understanding of the 
concept. 

EARLY ALERTS

Frequent Subject Request
• Student has requested the 

same topic 7+ times in 7 days
• This alert is automatically 

triggered by our system

Unusually Long Session
● If a session goes 75% longer than 

the average for that subject, our 
system will automatically trigger 
an alert





PROMOTIONAL MATERIALS

• Digital media
• Videos
• Student handouts
• Information for faculty
• Trainings and webinars

https://www.tutor.com/prc/higher-ed



FREE STUDENT SUCCESS WEBINARS 
https://www.tutor.com/prc/higher-ed



STUDENT HELP DESK INFORMATION:
MULTIPLE WAYS FOR YOUR STUDENTS TO GET HELP 

WITH YOUR TUTOR.COM PROGRAM

Phone Support: 800-411-1970
Direct Email: studentsupport@tutor.com
Submit a ticket: https://www.tutor.com/contact-
forms/individual-account.aspx

mailto:studentsupport@tutor.com

