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Office of Information Technology - Updates

• OIT Operations
• RICOH Printers
• All printers work with your department 

printer code. 
• Enter your printer code and select 

“Login”.
• Call ext. 8888 if you need assistance.

• Apple ID’s 
• Sul Ross has claimed all @sulross.edu 

Apple ID’s.
• Please make sure you use your personal 

email as your Apple ID on your personal 
device.

Your department code



Office of Information Technology - Cybersecurity

Junk Folder Proof Point

Contact Sarah Sheffield-
sarah.sheffield@sulross.edu

Forward suspicious email to 
abuse@sulross.edu



Questions and 
Answers

George R. Hernandez – Director OIT Operations-RGC

Office of Information Technology – SRSU
Del Rio 304, Eagle Pass D119, Uvalde B106

Help Desk (432) 837-8888
LTAC@sulross.edu
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