SR

SUL ROSS

OFFICE OF INFORMATION TECHNOLOGY

George R. Hernandez
Director OIT Operations-RGC

Sul Ross State University

Office of Information Technology

SRSU Instructional Services
Virtual Brown Bag Event
October 18, 2024



Office of Information Technology - Updates

* OIT Operations
e ViewSonic Interactive Boards

e 29 Interactive Boards are installed at

all 3 RGC campuses and ready for ViewSonic® wix.
use.

* ViewSonic IFP (Interactive Flat Panel)
are pc based and are replacing
existing teleconference equipment.

* For more information, please
call/email Dominick Percoco at

e Dominick.Percoco@sulross.edu or
ext. 8481
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Office of Information Technology - Cybersecurity
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Mever Block Sender

Never Block Sender's Domain (@example.com)

Never Block this Group or Mailing List

F@ Junk E-mail Options...

Forward suspicious email to
abuse@sulross.edu

Common Red Flags:
Urgency to complete an action. (l.E. Verify your
account or it will be closed/deleted).

. The email is unsolicited and/or does not make sense.

Amazing Job opportunities with high pay and minimal
qualifications and work hours. (5500 for 5 hours of
work) Always be vigilant of the content of the emails
you receive.
Poor Grammar and email layout. (Some copy logos and
letter heads to fool you.) When in doubt, please verify
with the sender if the email was sent by them. You can
also hover on the link to see where it will take you.
Think before you click!




Questions and
Answers

George R. Hernandez — Director OIT Operations-RGC

Office of Information Technology — SRSU
Del Rio 304, Eagle Pass D119, Uvalde B106
Help Desk (432) 837-8888
LTAC@sulross.edu
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