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SRSU Office of Academic Affairs
Spring 2025
Alpine Campus Brown Bag Event

WHAT: Spring 2025 Instructional Services at SRSU Update
WHEN: Friday, February 7th, 2025, from 11:50am to 1:10pm

% & W T i

%
2




SR

Welcome & Opening

Provost Bernie Cantens
SRSU Office of Academic Affairs

(...and some general housekeeping with Tim before
we get started...)

& W K T ® &




TSUS Shared Services Partnership

Sul Ross State University and Sam Houston State University

SHSU Online Team

Dr. Ruth Chisum — Assistant Vice President for Online Operations

Jacob Spradlin — Executive Director of Online Instructional Development and Support
Ricki Lee Hodges Neri — TSUS Blackboard Master Administrator

Daniel Walker - Director for Online Technology Support Operations

Ray Scheel - Associate Director for Course Development

Jason Woodall - Associate Director of Online Instructional Development and Support

Rachel Scherer - Senior Instructional Designer

SRSU Blackboard Support Team SR

Tim Parsons & Rachel Carvajal — SRSU Blackboard Admins & Instructional Design Support
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SRSU Office of Information Technology Team SR_ sk

Patrick Stewart — Chief information Officer (both SRSU & Lamar)

George Hernandez - Director OIT Operations RGC
Paula Arredondo — Director of Networking Services
Paedric Rayburn — Network Specialist

Carlos Guzman - Network System Admin

Sarah Sheffield — Information Security Specialist
Dominick Percoco — Director of Academic Technology
Scott Polk — LTAC Helpdesk Coordinator

Santana Taranga — Control Systems Technician

Juan Garza - Technical Support Specialist 1| RGC

Giselle Garcia- Technical Support Specialist || RGC
Sindy Ortiz -Technical Support Specialist Il RGC

Manuel Martinez — Technical Support Specialist || ALP
Pedro-Alcario Garcia — Technical Support Specialist Il ALP
Andrey Dubovik — Technical Support Specialist Il ALP
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SRSU OIT Security Update

Paedric Rayburn
OIT Network Specialist

Sarah Sheffield
OIT Informational Security Specialist

SRSU Spring 2025 Brown Bag Event
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Instructional Services / Blackboard Instructional Designer
SRSU Technology Training Update

Rachel Carvajal
SRSU PPOHA Instructional Technology Specialist

SRSU Spring 2025 Brown Bag Event
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SRSU Library Resources Update

Betsy Helesic
Director of Library and Archives
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Office of Institutional Effectiveness Update
SRSU Fac/Staff Professional Development

Kayla Waggoner
Director of Institutional Assessment and Planning
Pack First Professional Development Initiative
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SRSU Current/New Grants Supporting Technology Update

Kendall Craig
Executive Grant Director

SRSU Spring 2025 Brown Bag Event
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SRSU Office of Development and Advancement &
Museum of the Big Bend Update

Dr. John Klingemann
Interim VP of Development & Advancement
Director Museum of the Big Bend

SRSU Spring 2025 Brown Bag Event



SR |SUL ROSS

R

SRSU Media & Communications Spotlight

Bobby (BobbyG) Greeson
SRSU Media Specialist

SRSU Spring 2025 Brown Bag Event
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SRSU Division of Online Learning & Distance Education
Quality Matters Update

Dr. Jennifer Haan
Director of the Online Learning and Distance Education Division

SRSU Spring 2025 Brown Bag Event
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Instructional Services / Blackboard Development & Support
SRSU Blackboard Ultra Faculty Update

Tim Parsons
SRSU Instructional Services & SRSU Team Blackboard

SRSU Spring 2025 Brown Bag Event
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THE FRONTIER UNIVERSITY of Texas

SRSU Ultra Training & Support:

SRSU Faculty Instructional Designer Support email: IDSupport@sulross.edu

AVAILABLE TO ALL SRSU FACULTY:
SRSU Faculty Support email: IDSupport@sulross.edu | Content  Calendar  Discussions  Gradebook  Messages  Anaytis
goes straight to a pool of TSUS-SHSU Instructional

Course Faculty Course Content
Designers and allows you to get a much faster one- — ®
Alfonso Almeida

on-one response to your SRSU Blackboard Ultra @ = Course Hou-Toolit

. . . eda Benitez
Instructlonal Deslgn |SSUGS! % NINSTRSCTOR &= Thismod.uJe.conta\nsmultiple|.Jnit.sthatwillhelpyoubuildoutyourmater\alsandactivitiesin

Communication tools and grading in the UCV are also covered.
Digital Teaching How-to By Appointment: o
Schedule By Appointment Ultra sessions for Details & Actions
yourself, your program, or even your entire SR Roster ..
iew everyone in your course LOTS of o ortunltles to

department! g Course Groups ] PP
SRSU Campus Faculty Support: @ Progress ackng work with an ID on your
Tim Parsons - tim.parsons@sulross.edu (8] Courseimage 2025 Ultra Courses right
Rachel Carvajal (Graduate Instructors) - (G Courseisopen now!
rachel.carvajal@sulross.edu clss Collborae
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SRSU Ultra Training & Support:

SRSU Faculty Instructional Designer Support email: IDSupport@sulross.edu

AVAILAB LE TO ALL SRSU FACU LTY: Content  Calendar Discussions Gradebook Messages Analytics
SHSU-SRSU Digital Educator Certification Cohort Course Faculty Course Content
PERFECT for redesigning a 2025 summer or Fall course in Ultra! I ©
‘ INSTRUCTOR = Course How-Toolkit
-Spring 2025 COhort STARTS MONDAY: 02/1 0/25 ) 04/1 1/25 % Neda Benitez & :isvr:;bt;z;ocs::fae\:zsn:uItiple units that will help you build out your materials and activities in
(6 SRSU seats Stiu availa ble Of 20 total) . g e Communication tools and grading in the UCV are also covered.
**$500 stipend & 25 professional development hours for the year
2025 upon completion. Still time to enroll! Details & Actions
;f \'}lc::/teerver one in your course oa®
S LOTS of opportunities to
SHSU Online Spring 2025 Al Certification Cohort: View sets & groups .
. pring : . (@ Proess racking workshop with IDs on
Using Generative Al in Teaching & Learning Tunen
[ Coureimage your Ultra courses
-Spring 2025 Cohort: 03/24/25 - 05/02/25 (G Courselsopen For this Summer/fa" [

(5 SRSU seats available of 10 total)

Class Collaborate
Join session v
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SRSU Ultra Training & Support:

SRSU Faculty Instructional Designer Support email: IDSupport@sulross.edu

AVAILABLE TO ALL SRSU FACULTY: Content  Calendar Discussions Gradebook  Messages  Analytics
SHSU Online Digital Teaching Webinars for February: | Course Faculty Course Content
These FREE webinars are about 45 min to an hour in length. @
‘ A:Lz:::’ci';neida = Course How-Toolkit

1 . . ® Visible to students ~
2/10 @ 1pm B What 5 NeW In BlaCkboar(.j % N;(::RS::,I:EZ & This module contains multiple units that will help you build out your materials and activities in
2/11 @ 1pm - Student feed back Strateg|es o more Communication tools and grading in the UCV are also covered.
2/14 @ 3pm - Al Design Assistant
2/17 @2pm - Bb Ultra - Al Conversations Details & Actions
2/18 @ 1pm - Bb Ultra Communication & Engagement R oster o
2/20 @ 11am - Grading and Tracking Student Performance/Progress e LOTS of opportunities
2/24 @ 2pm - Group Collaboration and Engagement View sets & groups f .

o or live or recorded

2/26 @ 1pm - Content and Assessment Release Conditions O Do e )
2/27 @ 11am - Strategies for Increasing Student Participation and S e ey eings Ultra webinars
Motivation o SR e available!

Class Collaborate
Join session v
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THE FRONTIER UNIVERSITY of Texas

SRSU Ultra Training & Support:

SRSU Faculty Instructional Designer Support email: IDSupport@sulross.edu

AVAILABLE TO ALL SRSU FACULTY:
Ultra Resources Available in the Faculty Central
"Teaching Online with Blackboard" Organization Site

SPOTLIGHT: In the ”Ultra Webinar Recordings" folder you'll find " SR o o
the latest recorded SHSU Online Ultra webinars such as: ® o B @[] Faculty & staffservices.
- U Itra Gradebook: Mastering Grading for Faculty Success . Tim Parsons The Faculty/Staff Services folder is where SR Faculty and Staff can access LinkedIn Learning ¢
. . . . e ] = areas, while SR \nstructc?rs c‘an also connect with Instructional Designers, enroll in a Digital Ti
- Ultra 5 Pack of Digital Teaching Webinars - SRt e e
@ D Ultra Webinar Recordings
SPOTLI GHT: I n th e ”TSUS Facu l'ty Deve lopment Day " fo lders fo r DeiEteRcions This content area contains the recordings and resources for the Digital Teaching Webinars of
2023 & 2024 you'll find resources and all ULTRA session o one i your organzaton
. ' :
I’eCOrd | ngS from bOth eve ntS- @ ;Tgress Tracking @ Blackboard Ultra Quick Start Resources

@UIiCk

Start

Resolinces)

This Module contains Quick Start Guides, Videos, and Walkthroughs for Blac

LOTS of opportunities for live or recorded [ s otaorte

Join session

Ultra webinars available! ibis R
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Blackboard New Feature Spotlight: MS Teams Meeting Tool

The MS Teams Meeting tool is now integrated into our TSUS-SRSU Blackboard and can be found in the
“Books & Tools” Content Market area.

Content  Calendar  Announcements Discussions Gradebook  Mess

Course Content

Course Content

o-+— .

[ ]
@ Create ‘t Here - Students

4" Auto-Generate Modules ~ Hidden from students +

:: B Microsoft Teams Meetings

: Here contains important information that will ® Visible to students
Copy Content gate, course objectives-expectations, grading p . :
. . Microsoft Teams Meetings
m Upload Microsoft Teams Meetings

& Cloud storage Microsoft Teams Meetings P
B Content Market —

[E] Content Collection P .
= Hly Module 1 ® i Start Here - Students
{® Visible to students « \ / N
‘m &G Hidden from students

For information on adding/using the MS Teams Meeting feature to you Blackboard course
content area Contact a TSUS-SRSU Instructional Designer!
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SRSU Office of Academic Affairs
Spring 2025 Virtual Brown Bag Event
Instructional Services at SRSU Update

THANK YOU!
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