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BANNER SAAS GO LIVE

• Banner will be unavailable starting midnight, February 24th

• February 25-28: No access to Banner

• March 1: Go Live



WINDOWS UPDATES

• Updates will occur on the first Friday of each month

• Save your work before leaving for the day

• Close all open applications

• Leave your laptop powered on and plugged in



DEPARTMENT SHAREPOINT SITES

• OIT can help create and configure your site.

• Sync files to your computer for easy access, just like OneDrive

• Supports collaboration while keeping files secure



DUO APP

• Please make sure to update your app on your phone

• April 16 Duo Mobile will no longer support iOS 16 and Android 11



SECURITY TIPS & REMINDERS

• Send suspicious emails as attachments to Abuse@sulross.edu

• All software must be reviewed and approved

• Annual Cybersecurity Training will be sent out in March

• New Annual AI Awareness Training coming soon

mailto:Abuse@sulross.edu


QUESTIONS:

To submit a ticket:

Email ltac@sulross.edu

432-837-8888

For complaints:

dominick.percoco@sulross.edu Manager OIT Client Services

parredondo@sulross.edu Executive Director OIT Operations

patrick.stewart@sulross.edu CIO
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