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BANNER SAAS GO LIVE

Banner will be unavailable starting midnight, 
February 24th

24 Feb.

No access to Banner

25–28 Feb.

Go Live

1 Mar.



WINDOWS UPDATES

First Friday of each monthOccur on

Save your work before leaving for the daySave

Close all open applicationsClose

Leave your laptop powered on and plugged inLeave



DEPARTMENT 
SHAREPOINT SITES

• OIT CAN HELP CREATE AND CONFIGURE YOUR SITE.

• SYNC FILES TO YOUR COMPUTER FOR EASY ACCESS, 
JUST LIKE ONEDRIVE

• SUPPORTS COLLABORATION WHILE KEEPING FILES 
SECURE



DUO APP

• PLEASE MAKE SURE TO UPDATE YOUR APP 
ON YOUR PHONE

• APRIL 16 DUO MOBILE WILL NO LONGER 
SUPPORT IOS 16 AND ANDROID 11



SECURITY TIPS & REMINDERS
Send suspicious 

emails as 
attachments to 

abuse@sulross.edu

All software must 
be reviewed and 

approved

Annual 
Cybersecurity 

Training will be 
sent out in March

New Annual AI 
Awareness Training 

coming soon

mailto:Abuse@sulross.edu


To submit a ticket: Email ltac@sulross.edu 

432-837-8888

george.hernandez@sulross.edu GEORGE HERNANDEZ Director of OIT Operations Sul Ross Int.

parredondo@sulross.edu  PAULA ARREDONDO Executive Director OIT Operations

partick.stewart@sulross.edu  PATRICK STEWART Chief Information Officer
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