
SRSU Office of Academic Affairs
Fall 2026

Alpine Campus Brown Bag Event
WHAT: Fall 2026 Instructional Services at SRSU Update
WHEN: Friday, September 25th, 2026, from 11:50am to 1:15pm



Welcome & Opening
A

Provost Bernie Canteñs 
SRSU Office of Academic Affairs

d

(…and some general housekeeping with Tim before
we get started…)



SHSU Online Team

TSUS Shared Services Partnership
Sul Ross State University and Sam Houston State University

Dr. Ruth Chisum – Assistant Vice President for Online Operations
A

Jacob Spradlin – Executive Director of Online Instructional Development and Support
Ricki Lee Hodges Neri – TSUS Blackboard Master Administrator
Daniel Walker - Director for Online Technology Support Operations
Ray Scheel - Associate Director for Course Development
Jason Woodall - Associate Director of Online Instructional Development and Support
Rachel Scherer - Senior Instructional Designer
A

SRSU Blackboard Support Team
Tim Parsons & Rachel Carvajal – SRSU Blackboard Admins & Instructional Design Support 



Patrick Stewart – Chief information Officer (both SRSU & Lamar)
A

Paula Arredondo – Executive Director of Information Technology Operations
Paedric Rayburn – Senior Network System Admin
George Hernandez - Director OIT Operations MRGC 
Sarah Sheffield – Information Security Specialist
Dominick Percoco – Manager of OIT Client Services
Pedro-Alcario Garcia – Network Admin I
Santana Taranga – Network System Admin
Cade Cleveland – Technical Support Specialist I ALP
Christian Ontiveros – Technical Support Specialist I ALP
Dominique Portillo – Technical Support Specialist I ALP
Juan Garza - Technical Support Specialist II EP

SRSU Office of Information Technology Team



SRSU Fall 2026 Brown Bag Event

SRSU OIT Update

Dom Percoco (& friends)
Manager of OIT Client Services



SRSU Fall 2026 Brown Bag Event

Instructional Services / Blackboard Instructional Designer
SRSU Faculty Training Center Update 

Rachel Carvajal
SRSU Instructional Technology Specialist



BAB 319
By Appointment Only

Contact: rcarvajal@sulross.edu

Support and solutions for:

• Blackboard

• Online learning and course design

• Educational technology tools

• Accessibility best practices and 

compliance guidance

Need Help?
Schedule a consultation for 

one-on-one support, 
troubleshooting, training, and 

guidance.

Faculty Training Center



Accessibility Compliance Deadline

April 2027 Target: All online courses should achieve a 90% or higher Blackboard 
Accessibility Checker score.

Why it matters:

• Improves access for all learners

• Supports compliance with accessibility expectations

• Helps identify and correct common content issues

• Creates a more inclusive online learning environment

The Faculty Training Center can help faculty review courses, interpret checker results, and 

improve accessibility scores before the deadline.



SRSU Fall 2026 Brown Bag Event

SRSU Library Resources Update

Taylor Moore
Coordinator of Technical Services & Outreach



SRSU Library & Archives Updates

• Library workshops available through October

• Voter registration office hours through next 
Friday (4:00 - 5:00PM @ Circ Desk)

• Save the Dates:
• October 1 - Deadline for Spring course readings
• October 7-14 - Fall Clothing Swap
• October 10 - 10th Annual BRAG Archives Bazaar

https://sulross.libcal.com/calendar/libraryevents?cid=4227&t=d&d=0000-00-00&cal=4227&ct=82940&inc=0
https://sulross.libcal.com/calendar/libraryevents?cid=4227&t=d&d=0000-00-00&cal=4227&ct=82940&inc=0
https://sulross.libcal.com/event/17665060
https://sulross.libcal.com/event/17665060
https://sulross.libwizard.com/id/2a0020a7befb51a289c9d7c2cb702d92
https://sulross.libcal.com/event/17447788
https://sulross.libcal.com/event/16360179
https://sulross.libcal.com/event/16360179
https://sulross.libcal.com/event/16360179


SRSU Fall 2026 Brown Bag Event

SRSU Academic Affairs Update

Dr. Laura Payne (& friends)
Dean of Case College (LASS), 

Graduate Studies & Online Education



SRSU Fall 2026 Brown Bag Event

SRSU Online Teaching Excellence Award 2026 Update

Dr. Jennifer Haan
Professor of Practice & Educational Leadership 

Program Coordinator



SRSU Fall 2026 Brown Bag Event

SRSU Office of Development and Advancement &
Dual Credit Update

Dr. John Klingemann
VP of Development & Advancement



SRSU Fall 2026 Brown Bag Event

SRSU Media & Communications Spotlight

Nico Westerlink
SRSU Social Media Coordinator

Bobby (BobbyG) Greeson
SRSU Media Specialist



SRSU Fall 2026 Brown Bag Event



SRSU Fall 2026 Brown Bag Event

SRSU Current Grants Update

Kendall Craig
Executive Director of Sponsored Programs



SRSU Fall 2026 Brown Bag Event

Instructional Services / Blackboard Development & Support
SRSU Blackboard Ultra Faculty Update

Tim Parsons
SRSU Instructional Services & SRSU Team Blackboard



SRSU Blackboard Training & Support:

AVAILABLE TO ALL SRSU FACULTY: 
SRSU Faculty Training Center – ALP Campus BAB 319 
Schedule a virtual one-on-one or FTC on-site training 
with your friendly SRSU Instructional Designer 
Rachel Carvajal at rcarvajal@sulross.edu

Digital Teaching How-to By Appointment:
Schedule By Appointment Bb sessions with an 
SHSU ID for yourself, your program, or even your 
entire department! (see Tim’s weekly Bb newsletter)
 
You can contact me directly with any questions:
Tim Parsons - tim.parsons@sulross.edu

LOTS of opportunities to
work with an ID on your 

2026/2027 Ultra 
Courses right now!

SRSU 24/7 Blackboard Support  - email: blackboardsupport@sulross.edu OR call toll-free - 888.837.6055

mailto:rcarvajal@sulross.edu
mailto:tim.parsons@sulross.edu


SRSU Blackboard Training & Support:
:

AVAILABLE TO ALL SRSU FACULTY: 

SHSU-SRSU Digital Educator Certification Cohort
PERFECT for designing a 2027 spring/summer/fall Ultra course!
-Build organized and navigable courses that support student success.
-Apply effective instructional design principles to promote active learning.
-Foster meaningful communication and collaboration among students.
-Create multimedia-rich content that enhances engagement.
-Design assessments aligned with clear learning objectives.

FALL 2026 COHORT DATES ABOUT TO START:
The cohort will run from 09/28 to 11/13
This program is fully online and asynchronous, so interact with the course at 
times of the day that is convenient for you! 

For more information & to enroll - see your weekly Faculty Blackboard 
Newsletter! **Must take BEFORE SRSU Quality Matters courses**

LOTS of opportunities to 
work with IDs on your 

Ultra courses
for this fall & spring!

SRSU 24/7 Blackboard Support  - email: blackboardsupport@sulross.edu OR call toll-free - 888.837.6055



SRSU Blackboard Training & Support:
:

AVAILABLE TO ALL SRSU FACULTY: 

NEW - Digital Educator Recertification Cohort
The Digital Educator Recertification program is designed for 
instructors who have earned certification to teach in an 
online, online-synchronous, or hybrid environment within 
the past three years and are seeking to renew and 
strengthen their digital teaching expertise.

FALL TWO-WEEK COHORT DATES:
The cohort will run from 10/02 to 10/23
This program is fully online and asynchronous, so interact with the course at 
times of the day that is convenient for you! 

For more information & to enroll - see your weekly Faculty Blackboard 
Newsletter! 

LOTS of opportunities to 
work with IDs on your 

Ultra courses
for this fall & spring!

SRSU 24/7 Blackboard Support  - email: blackboardsupport@sulross.edu OR call toll-free - 888.837.6055



SRSU Online Instructor Training & Support:

AVAILABLE TO ALL SRSU FACULTY: 
FREE SHSU Online Digital Teaching Webinars
October Schedule Just Announced:
10/2 @ 11am Media for Instruction: Kaltura, Unsplash, and AI 
Images
10/7 @ 1pm Student Collaboration with Blackboard Groups 🆕
10/8 @ 11am Blackboard’s AI Design Assistant for Instructors
10/15 @ 2pm What’s New in Blackboard?
10/16 @ 11am Discussions Done Right 🆕
10/20 @ 1pm Gradebook Deep Dive: Weighting, Categories & Grade 
Schemas 🆕
10/21 @ 2pm AI-Aware Teaching in Online Courses
10/22 @ 1pm ADA/Title II Deadline Prep 🆕
10/27 @ 2pm Teaching Large Online Classes in Blackboard - Session 
2 Assessment Efficiency and Feedback Flow 🆕
10/30 @ 2pm Faculty Showcase: Frightfully Good Teaching

LOTS of opportunities 
for live or recorded 
Bb Ultra webinars 

available!

SRSU 24/7 Blackboard Support  - email: blackboardsupport@sulross.edu OR call toll-free - 888.837.6055



SRSU Online Instructor Training & Support:
:

AVAILABLE TO ALL SRSU FACULTY: 
Ultra Resources Available in the Faculty Central 
"Teaching Online with Blackboard" Organization Site

SPOTLIGHT: In the ”Ultra Webinar Recordings" folder you'll find 
the latest recorded SHSU Online Ultra webinars such as:
NEW - Blackboard's Updated Gradebook
NEW - What's New / 2026 Blackboard Conference Recap 
NEW - Effective Assessment in the Age of AI
NEW - Enhancing Your Course with Video: Blackboard & 
Kaltura in Action

LOTS of opportunities for live or recorded 
Ultra webinars available!

SRSU 24/7 Blackboard Support  - email: blackboardsupport@sulross.edu OR call toll-free - 888.837.6055



THANK YOU!

SRSU Office of Academic Affairs
Fall 2026 Brown Bag Event

Instructional Services at SRSU Update


